FERFORMANGE MEASUREMENT TRAGKING September 2001

Interconnection Trunks Missouri

ice to
CLEC End Office

No. of Calls Percent Benchmark
Study Week "Z - Value"
38,203
40,091 ! | ‘ ——All CLECs
146,102
217,184
280,901
345,103
374,947
457,277
928,705
1,123,304
1,264,055

SWEBT Tandem to
CLEC End Office
No. of Calls Percent
Study Week

3,055,448 i

3417152 ! , ! = Al CLECs
11,801,071
13,163,347
15,239,286
13,717,084
13,154,007
12,775,804
13,456,985
12,689,606
13,748,004

Trunk Blockage Exclusions

] Measurement No. of
] 70.1-01 Excluded

Block Calls

1 Benchmark
Groups i “Z - Value"

143

——All CLECs

271 - No. 70-71




FERFORMANCE MEASUREMENT TRALSKING

Interconnection Trunks

Saptember 2001

Missouri
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e T AT A BRI e A ALA Seqtambeat 2201

Interconnection Trunks Missouri

Interconnection Trunks
All CLECs SWET
# Comp. % Comp. % Comp.
On Time On Time On Time

Benchmark
—&—All CLECs

Feb-01 {

All CLECs SWBT
# Comp. % Comp. Benchmark
Trunks On Time On Time On Time Z - Value

Benchmark
-—&—AIICLECs

Jun-01 @

Jan-01 ¢
Feb-01 ¢
Mar-0t ¢
Aug-01 ¢

May-01 ¢

|OOOOOQODO

0
0
o]
o]
0
0
o]
0
0
0

o

OS/DA

All CLECs
# Comp. % Comp.
On Time On Time Z - Value

Benchmark
—&—AlICLECs

ONOOOOCO OO O

Jan-01 ¢
Feb-01 ¢
Mar-01 ¢
May-01 ¢
Jun-01 ¢

All CLECs
# Comp.
On Time

Benchmark
—<—AlCLECs

271-No.73




TERFEORMANCE HMEAAUAEEWUT T AsIHA

Interconnection Trunks

Seqemaer Qa1

Missouri

Interconnection Trunks

All CLECs SWeT
No. of % Held % Held % Held % Held Z - Value
>80 Days | >60Days | > 30 Days

40%

0%

Jan-01 ¢

Sep-01

—e—All CLECs

All CLECs SWBT 120%
No. of % Held % Held % Held % Held Z - Value
Trunks > 80 Days > 60 Days > 30 Days | > 30 Days 100% -

OO0 000000 oO

OS/DA

nfaf

60% -

20% A

.

Jan-01 ¢

Feb-01 ¢
Mar-01 ¢

Api-01 ¢

May-01 ¢

Jun-01 ¢

Jul-01 ¢
Aug01l ¢ ~-~

Sep-01

——AllCLECs

All CLECs
No. of % Held % Heid % Held % Held Z - Value
>90Days { >60Days | >30Days

OoONOO OO OOOo

n

——AllCLECs

Jan-01 ¢

Feb-01 ¢
Mar-01 ¢

nla
n/a
100.00%
nfa
nfa
nfa
nfa

nia

271 -No.73.1

80% -

60% '.:l'..

40% _': .'-.
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adbfaniisdiall téralibbEucur Tarsililie Segtembeac 2001

Interconnection Trunks Missouri

All CLECs SWBT
# Missed Avg. Delay | Avg. Delay | Z-Value
Due Dates Days Days

—#——AllCLECs

Feb-01

All CLECs SWBT
# Missed Avg. Delay | Avg. Delay
Due Dates Days Days

—&—All CLECs

OO 0000090

Jan-01 ¢
Feb-01 ¢
Mar-01 ¢
May-01 &
Jun01 ¢

Avg. Delay | Avg. Delay | Benchmark
Days Days Z - Value

—4—All CLECs

Feb-01
Mar-01
Apt-01
May-01 |
Jun-01
Jutot |
Aug-01

Jan-01 ¢
Feb-01 @
Mar-01 ¢
Jun-01 @

E911
All CLECs SWBT &
# Missed Avg. Delay | Avg. Delay | Benchmark [
Duse Dates Days Days Z-Value [

~—a—All CLECs

Jan-01 ¢
Feb0l §-_.._

Mar-01 ¢ A -- -- .
Apr-01 J UL

Jun01 ¢

ofjo oo oo O 0o OO

271 -No. 74




DERPARIAMNAE [{BASLIREIEY PRAALIIA

Interconnection Trunks

September 2644

Missouri

Interc

Al CLECs SWBT
# Troubie Average Average
Reports Interval interval

Z - Value

# Trouble Average Average
Reports interval Interval

——AlCLECs

<6 All CLECs |

O

Mar-01 ¢

Apr-01 ¢

May-01 @v.. .

Jun-01 &

Jukot -t

All CLECs
# Trouble Average Average
Reports Interval Interval

0O 00000 0o

E911

~—&—AlICLECs

Jan-01 ¢

Feb-01 ¢

Mar-01 @

Jun-01 ¢

All CLECs SWBT
# Trouble Average Average
Reports Interval Interval

[+ « o o002~ 00

—&—AlICLECs

Jan01 @

271-No. 76




BEAPARNANAE NEARRENENT TRALKING

Interconnection Trunks

September 2001

Missouri

7

Average Trunk Restoral Interval for Service Affecting Trunk Groups

Interconnection Trunks

All CLECs
# Trouble Average
Reports intervat

Z - Value

GO0 000000

------ Benchmark
—&—All CLECs

Mar-01 &
Jul-01 ¢

Jan-0t ¢
Feb-01 ¢

§87

All CLECs
# Troubie Average Z - Value
Reports Interval
0 n/a n/a
0 n/a nfa
0 n/a nfa
0 n/a nfa
0 na nfa
0 n/a nfa
0 nia nia
0
0

o

Sep-01

OS/DA

------ Benchmark|
—&—All CLECs

Jan-01 ¢
Feb-01 ¢
Mar-01 ¢
Jun-01 &
Jul-01 ¢
Aug-01 ¢

Sep-01

All CLECs
# Trouble Average
Reports Interval

Z - Value

I 12 Mo. Toin[!

oo oo O OO OO

£911
Measurement All CLECs
# Trouble Average Z - Value
Reports Interval

1O oo a0 0o oo

------ Benchmark
——AIlCLECs

Jan-01 ¢
Feb-01 ¢
Mar-01 ¢
Apr-O1 ¢
Jul-01 ¢
Aug-01 ¢

Sep-01

------ Benchmark
—4—All CLECs

Jan-01 @
Feb-01 ¢
Mar-01 ¢
Jun-0t1 ¢

271 -No. 77a




araranAUAE HEL UIDEHENT TRACKING September 2001

Interconnection Trunks Missouri

Average Trunk Restoral Interval for Service Affecting Trunk Groups

Non-Tandem Trunk Groups

Interconnection Trunks

Measurement All CLECs
77-05 # Trouble Average Z - Value

Reports intervai

------ Benchmark|
~—ag—All CLECs

O 0000000 O0o0

Feh-01 @
Mar-01 ¢
Apr-01 ¢
Jun-01 ¢
Jul-01 &

o

S§7

All CLECs
# Trouble Average Z - Value
Reporis Interval

------ Benchmark
—&¢—All CLECs

Jan-01 &
Feb-01 ¢
Jun-01 &

ojljo ©c o o0 cQo oo

OS/DA
All CLECs

# Trouble Average Z - Value

Reports Interval

------ Benchmark
——4—AlICLECs

00000000

Jan-01 ¢
Feb-01 ¢
Mar-01 &
Jun-01 ¢

May-01 ¢

|

Measurement All CLECs
77-08 # Trouble Average Z - Value

Reports Interval

------ Benchmark
~——&— All CLECs

O 00 00O o0o0 o

Jan-01 ¢
Feb-01 &
Mar-01 &
Jun-01 @

271 - No. 77b




QrornnuANSE MEAQUREMENT TRALKING
Operator Services and Directory Assistance

Beptember 2001

Missouri

Measurement Avg. Speed
80-01 of Answer

(Seconds)

Avg. Speed
of Answer
(Seconds)

Directory Assistance

In Parity
(Yes =0)
(No = 2)

Avg. Speed of Answer (Sec.)

OO0 OoOO0OMRMONRNNOO

Avg. Speed of Answer (Sec.)

oML AMON
ocooooooo

OO0 O0OO0COOCOONNN

Dec-00

—e— SWBT/CLEC
Benchmark

271 - No. 80,82




BPRPARUAUAL UEA 8 IAEUSHT PAAAIIA
Local Number Portability (LNP)

September 2001

Missouri

Percentage of LNP Only Due Dates within Industry Guidelines
All CLECs

No. of
LNP TN's

Number
On-Time

Percent
On-Time

Benchmark

"Z-Value"

437

337
622
483
762

77.1%
98.6%
100.0%
88.0%
100.0%
100.0%
91.5%
97.2%
97.2%
100.0%
100.0%
99. 6%

-—&—All CLECs
Standard

TN's Rslsased

Number
On-Time

Percent
On-Time

Benchmark
"Z-Value"

4,974
4,074
9,064
7,906
5,567
5,435
4,226

12,359

19,078

4,858
4,010
8,919
7,893
5,565
5,334
4,223

12,354

19,058
8,602
5,064
8,995

97.9%
98.4%
98.4%
99.8%
100.0%
98.1%
99.8%
100.0%
99.8%
100.0%
99.8%
100.0%

84,885

Percent of Cus

All CLECs

No. of No. Prior ta % Prior to Benchmark
Accounts Due Date Due Date "Z-Value"
10 7 70.0% 26.50
6 4 66.7% 29.83
14 10 71.4% 25.07E
Jan-01 3 3 100.0% 350
i Feb-01 8 7 87.5% 9.00 —— Al CLECs
Mar-01 13 12 92.3% 35 1< N i
Apr-01 17 17 100.0% -3.50
May-01 14 14 100.0% -3.50
Jun-01 37 a7 100.0% -3.50
Jut-01 21 18 85.7% 10.79
Aug-01 45 39 86.7% 9.83F
86.4%

271 - No. 91-83




mEAS T TRAGSANG September 2001

Local Number Portability (LNP) Missouri

RRARTR

Measurement AICLECS
No. of No. Percent Benchmark

Conversions Premature Premature
2,107 28 1.33%
5,916 11 0.19%
6,443 26 0.40%
6,541 0.44%
8,072 0.04%
3,654 0.16%
2,832 0.04%
9,604 0.01%

14,967 0.00%
10,943

N
©

———All CLECs

L B R S L R = i > )

“‘Cﬁ'ﬁ Only

Alt CLECs
Number Percent Benchmark
Prior Prior "Z-Value"
2,638 98.96%
2,226 98.87%
3,216 99.32%
3,851 99.66%
2,284 99.69%
1,196 99.25%
1,628 99.09%
1,477 100.00%
1,464 98.72%
1,335 98.09%
1,133 98.21%
57.42%

—&—AICLECs

LNP With Loop
All CLECs

Number Percent Benchmark

Prior Prior ‘Z-Valuye"
362 97.57%
667 99.11%
421 99.76%
329 96.76%
808 99.88% 2 ——All CLECs

861 97.18% . Standard
98.63%
98.81%
93.93%
95.60%
97.86%
98.29%

271 - No. 96-97




FERFORMANGE MEASLREHMENT TRACKING Saptasiber 7661

Local Number Portabiiity (LNP) Missouri

Percent LNP |1-Reports in 10 Days (% Trouble Reports within 10 days of lnstallatlon)

Measursment All CLECs SWBT
98 No. of % Trouble % Trouble

Reports Reports
2,338 0.04% 1.78%
2,502 0.00% 1.77%
2,827 0.07% 1.74%
3,198 0.00% 1.55%
2,140 0.05% 2.22%
1,088 0.08% 1.95%
1,010 0.10% 2.00%
1,128 0.00% 1.70%
1,050 0.00% 2.30%
1,031 0.00% 2.22%
1,011 0.00% 2.15%

—<—SWEBT
All CLECs

All CLECs
No. Missed Average Average
Due Dates No. Days No. Days
18 222 12.70
27 11.74 12.30
34 6.65 13.32
572 14.66
13.24 34.08
7.50 16.49
7.63 7.01
5.25 9.47
3.40 6.98
9.60 8.55
8.22 4.85
6.21

—<— SWBT
All CLECs

ctivations {Minutes) “Z-Value®
4,979 24
4,330 1.4
9,472 6.4
7,897
7,084 | . X —&—All CLECs
7.456 . . Standard
6,837
13,188
21,154
11,452
7,215
10,842

12Mo Tota q 112006

| Measurement All CLECs
100 - 01 1 No. of Avg. Time Benchmark
A

Jun-01 &

May-01 #
Jul-01
Aug-01 ¢

Measurement All CLECs
No. of Number Percent
Activations < 60 Minutes | < 60 Minutes
4,978 4975 99.9%
4,330 4,329 100.0%
9,472 9,421 99.5%
7,997 7,555 94.5%
7,084 7,008 98.9%
7,456 7,223 96.9%
6,837 6,827 89.9%
13,188 13,179 99.9%
21,164 21,141 90.9%
11,452 11,438 99.8%
7.215 7.215 100.0%
10,842 10,830

——All CLECs
Standard

0O 00000 0NN O o

Jan-01 +
Feb-01 4
Jun-01 4

271 - No. 98-101




BERSASIIALIAR UE)ALNSQELY TARALIIA September 2001
E-911 Missouri

Average Time To Clear Errors (Hour

Measurement All CLECs SWBT
Average 2Z-Vaiue
Time

Nov-00 ¢
Mar-01 ¢

All CLECs
No. In Percent Percent in
Error In Error Error

0.0% 0.0%
0.0% 0.0%
0.0% 0.0%|
0.0% 0.0%
0.0% 0.0%)| ooy - v¢7 ) e

0.0% 0.0%, X ——t-—All CLECS
0.0% 0.0%
0.0% 0.0%
0.0% 0.0%

OO0 OCO0OO0OO0O0OOQCO oo

Jan01 ¢
Feb-01 ¢
Mar-01 ¢

- Average Time Re uiréd To U dite 91 1. Database

H o

All CLEGs

Avg. Time Avg. Time
(Minutes) (Minutes)
0.1 23
0.1 31
0.1 4.8
0.1 33 :
0.1 5.1 601 5 —&—All CLECs
0.1 48 g
02 5.4
0.2 59
0.1 5.2
0.1 6.1
0.1 56

All CLECs
No. of Avg. Time Avg. Time
Records (Days} {Days)

——Ali CLECs

271 - No. 102-104.1




AEREFARIANLE AEALUREMENT TRACKING September 2001
Poles, Conduits, and Rights of Way Missouri

Percent of Request Processed Within 35 Days

1 Measurement Z-Value thru 7/00
Number of No. Within % Within After 7/00 Parity
Requests 35 Days 35 Days (Yes=0; No=2)
8 8 100.0% 0
10 10 100.0% o]
19 19 100.0% 0
8 8 100.0% 0 ——All CLECs
6 6 100.0% o B e+ b
5 ) 100.0% 0
7 7 100.0% I - e A
7 7 100.0% 0
7 7 100.0% 0
9 9 100.0% 0
7 7 100.0% 0 B e s = = = = = & =
0 0 S8 8838835538553 3
...... R g Zo 3 5 & g 2- g 3 3 3: 3

ed to Process a Request

Average Days Requir

Parity
Number of Average (Yes =Q)
Requests Days {No=2)

—+ All CLECs

N OO ONONORKRONN

271 - No. 105-106




FERFORMANGE MEASVREMENT TRAGKING September 2001

Collocation Missouri

Percent Missed Collocation Due Dates

CAGED - INITIAL
All CLECs Z-Value thru 7/00
# Missed % Missed After 7/00 Parity
Oue Dates Due Dates (Yes=0; No=2)
0.0%
0.0%
0.0%

0.0% —4—AllCLECs

0.0% Standard
0.0%

0.0%
0.0%
n/a
nfa
nfa

00000000 o 0o

Jan-01 ¢
Mar-01 ¢
Apr-01 ¢
Jun01 ¢
Aug-01 ¢

May-01 ¢

of

CAGED - AUGMENTS
All CLECs Z-Value thsu 7100
# Collocation # Missed % Missed After 7/00 Parity

Projects Due Dates Due Dates {Yes=0; No=2)
0.0% [¢]
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

na
0.0%
0.0%

—&— All CLECs
Standard

0O 00000 0O0

0
o]
0
0
0
0
0
0
0
0
0
0

0.0%|
et 0] 0.0%}

Jan-01 ¢
Feb-01 ¢
Mar-01 ¢
Apr-01 ¢
Jun-01 ¢

CAGELESS - INITIAL

All CLECs Z-Value thru 7/00

# Collocation # Missed % Missed After 7/00 Parity
Projects Due Dates Due Dates (Yes=0; No=2)

0.0%

0.0%

0.0%

0.0% —&—All CLECs
n/a

nfa

Q= 0= 00 0 O0ONOGCO;

4O O 0O 00O 00O Qoo

Nov-00 ¢
Dec-00 ¢
Feb-01 ¢
Mar-01 ¢
Jun-01 @

N
5
(=)

CAGELESS - AUGMENTS
All CLECs 2Z-Value thru 7/00
# Collocation # Missed % Missed After 7/00 Parity
Projects Due Dates Due Dates (Yes=0; No=2)
10 0.0%
0.0%
0.0%
na —&— Al CLECs
0.0%
0.0%
0.0%
0.0%
n/a
0.0%

=
o

N

OO0 00000000 OO0

Nov-00 ¢
Jan-01 ¢
Feb-01 @
Mar-01 ¢
Jul-01 ¢

271 - No. 107a




QERSARNANAE QB AURBUELIY FRLALILA Septembes 2081

Collocation Missouri

Percent Missed Collocation Due Dates

SHARED CAGE - INITIAL
Measurement All CLECs Z-Value thru 7/00
# Collocation # Missed % Missed After 7/00 Parity
g Projects Due Dates Due Dates (Yes=0; No=2)
n/a nfa
nla n/a
n/a n/a

n/a nfa —&— AlICLECS
nfa n/a

nfa
nfa
n/a
n/a
nia

nfa
nia

o o o o 0o o0 oo o oo

Jan-01 ¢
Feb-01 ¢
Mar-01 @
Jun-01 ¢

Aug-01 ¢

12 Mo. Total

(=]

SHARED CAGE - AUGMENTS

Measurement F Al CLECs Z-Value thru 7/00
107-06 F{ # Collocation # Missed % Missed After 7/00 Parity

Projects Due Dates Due Dates (Yes=0; No=2)

nfa nfa

n/a nfa

n/a nfa

nfa nfa ——&— Al CLECs

n/a n/a

nfa n/a

n/a nla

na n/a

n/a nla

n/a n/a

nfa nla

n/a nfa

10 O 0O 0O 0O 0OO0OO0OOCOCOO

Ofjo o0 OO o000 O0 0o

Dec-00 ¢
Feb-01 ¢
Mar-01 ¢
Aug-01 ¢

12 Mo. Tota!

VIRTUAL - INITIAL
:W Al CLECS Z-Value thru 7100
3 # Collocation # Missed % Missed After 7/00 Parity
5 Projects Due Dates Due Dates {Yes=0; No=2)
nla n/a

nia nfa
n/a nfa

nla na —&— All CLECs

nfa nfa Standard
nfa nfa

nfa nfa
nfa n/a
na n/a
nfa nia
nla nfa
nfa

o o o o o O 00O o0 O OO

Mar-01 ¢
Jun01 &

Dec-00 ¢
Jan-01 @
Feb-01 ¢

All CLECs Z-Value thru 7/00
# Callocation # Missed % Missed After 7/00 Parity

Projects Due Dates Due Dates (Yes=0; No=2)
n/a nfa

nfa nfa
nfa n/a

n/a nfa —&—All CLECs

nfa na Standard
nfa nfa

nfa nfa
n/a nla
nfa n/a
n/a nla
nfa nfa
nia nia

OO0 0000000000

Jan-01 ¢
Feb-01 ¢
May-01 ¢
Jun-01 &

271 - No. 107b




TERFORMANCE NMEASUREMENT TRACYING

Sepiembes 2004

Collocation Missouri

Average Delay Days for SWBT Missed Du_g_ Dates
CAGED - INITIAL

Measurement All CLECs Parity
# Missed Avg. Detay 10% Interval (Yes =0)
Due Dates Days Benchmark (No = 2)
0 n/a n/a nfa
0 na n/a n/a
0 n/a nla nla
0 nfa nia nfa —&—All CLECs
o] n/a nla nfa L [ Standard
0 nfa nfa nfa
¢] n/a nia nfa
0 nfa n/a nfa
0 n/a n/a nfa
0 nfa nfa nfa
0 nfa nia na 0.0 + <+ g < g g + + 4 L
0 8 88 5 555 5% 3535 35 3
£ 3 8 5 $ 5 8§ 53 2 %
P o =z Q = w = < = = - P »

CAGED - AUGMENTS

p

——AllCLECs
------ Standard

All CLECs Parity
# Missed Avg. Delay 10% Interval (Yes=0)
Due Dates Days Benchmark {No =2)
[ n/a nfa nfa
o} nfa nfa n/a
o} n/a nfa nfa
0 n/a nfa nfa 08 1
a nfa nfa nfa
0 na nfa nfa
o} n/a n/a nfa
o} n/a n/a nfa
o] nfa nia nfa
c n/a nfa n/a
0.0 +
¢ n/a nia nfa
0 n/a S- 8
v 3
o =z

Dec-0C ¢
Jan-01 ¢

CAGELESS - INITIAL

Feb-01

Mar-01 ¢

Apr-01 ¢

May-01 ¢

Jun01 ¢

Jul-01 @

Aug-01 &
Sep-01

All CLECs Parity
# Missed Avg. Delay 10% Interval {Yes = 0)
Due Dates Days Benchmark (No=2)
0 n/a nfa n/a
0 nfa n/a n/a
0 n/a nfa nfa
0 nla nia na 06 1
0 nfa n/a nfa
0 nfa n/a n/a
0 nfa nla n/a
o] nfa nfa n/a
o} nfa nfa nia
o] nfa n/a nla
o n/a n/a 0.0 o é
....................... s S i
g =z

CAGELESS - AUGMENTS

—4—All CLECs
------ Standard

Dec-00 ¢
Jan-01 ¢

Feb-01 ¢

Mar-01 ¢

Apr-01 ¢

May-01 &

Jun-01 ¢

Jui-01 ¢

Aug-01 ¢

Sep-01

nia
na
nia

nla
nfa
n/a
nfa

nia
nla

nfa
nfa
nia
nia
nfa
nfa
nfa
nfa
nfa
nia

n/a

Measurement All CLECs Parity
# Missad Avg. Delay 10% Interval (Yes = 0)
Due Dates Days Benchmark (No = 2)
H Cot-00+: nia nfa nfa

0.6 +

0.0

—— Al CLECs
------ Standard

Oct-00
Nov-00 ¢

Dec-00 ¢
Jan-01 ¢

Feb-01 ¢

Mar-01 ¢

Apr-G1 @

May-01 ¢

Jun01 @

Jul-01 ¢

Sep-01

Aug-01 ¢

271 - No. 108a




EEREARILAN S AAUMEIASE (W PR L2 (4L September 2001

Collocation Missouri

Average Delay Days for SWBT Missed Due Dates
BABOOOOBOOBOBNO0

SHARED CAGE - INITIAL

All CLECs
# Missed Avg. Delay 10% Interval
Due Dates Days Benchmark
nfa nfa
nfa|. nfa
nfa nia
n/a nfa
n/a n/a

—&——All CLECs
Standard

nia nfa
nfa n/a
n/a n/a
nfa nfa
nfa nfa
n/a nla
n/a /

0000000 COoO 0O 0o

Jan-01 ¢
Feb-01 &
Mar-01 ¢
Jun-01 @
Aug-01 ¢

E

# Missed Avg. Delay 10% Interval (Yes=0)
Due Dates Days Benchmark {No=2)
nfa nfa
nfa n/a
nfa nfa
nfa n/a ——AllICLECs
nla n/a
n/a n/a
n/a nfa
nia n/a
nfa n/a

n/a
nfa
n/a

0O 0000000000

Nov-00 ¢
Jan-01 ¢
Feb-01 &
Mar-01 ¢
May-01 ¢
Jun-01 ¢

VIRTUAL - INITIAL
Al CLECs
Avg. Delay 10% Interval
Due Dates Days Benchmark
nfa nfa
n/a n/a
n/a nfa
nfa nfa
nla n/a
n/a nfa
n/a nla
nla n/a
nla nfa
nfa ’ n/a
na nfa
nla n/a

—&—All CLECs
Standard

O OO0 000000 O0OO0OOC

Dec-00 ¢
Jan-01 ¢
Feb-01 ¢
Mar-01 ¢

VIRTUAL - AUGMENTS
All CLECs
Avg. Delay 10% intervat
Days Benchmark
n/a nfa
nlja nfa
nfa n/a
nfa nla

-—¢—All CLECs
Standard

nla n/a
na nfa
n/a nla
nla na
nla n/a
nfa

nl/a
n/a

00 000000000 o

Nov-00 ¢
Jan-01 ¢
Feb-01 4r
Mar-O1 ¢
Jul-01 ¢

271 - No. 108b




RERFARULUAR B AL IBBINEUT P& 4o lliic Septemper 2001

Collocation Missouri

Percent of Collocation Requests Processed Within Tariffed Guidelines

CAGED - INITIAL
Measurement All CLECs Z-Value thru 7/00
# Collocation | No. in Tariffed | % in Tariffed | After 7/00 Parity
Requests Interval Interval (Yes=0; No=2)
nla nfa
100.0% 0

nla
100.0%
100.0%
nia
nfa
n/a
n/a

~—4— All CLECs

0000000 - ~NO 20

Jun-01 ¢
Jul-01 ¢

CAGED - AUGMENTS
All CLECs Z-Value thru 7/00
109 - 02 # Collocation | No. in Tariffed | % in Tariffed After 7/00 Parity
Interval Interval (Yes=0; No=2)
nia

o o o

=
E-
-
£

DDA NN O,
Mmoo s NN WU
N O OO0 O ao

—&—AlICLECs
Standard

Aug-01 +

CAGELESS - INITIAL

All CLECs Z-Value thru 7/00

# Collocation | No. in Tariffed | % in Tariffed After 7/00 Parity
Requests Interval interval (Yes=0; No=2)

100.0%

100.0%

nla

nfa —e—AlICLECs
n/a Standard

OO = 2aha2200048N
OO0 2 2 a2 aDCO &N

Jan-01 ¢

No. in Tariffed | % in Tariffed After 7/00 Parity
Interval Interval (Yes=0; No=2}
100.0%
100.0%
100.0%
100.0% ——All CLECs
100.0%
100.0%
100.0%
100.0%
n/a

n/a

nia

Jul-ol ¢

271 - No. 109a




fEaranKAUAE EASUACKENT TOACKIME Septembies 2041

Coliocation Missouri

Percent of Collocation Requests Processed Within Tariffed Guidelines

] # Collocation } No. in Tariffed | % in Tariffed After 7/00 Parity
Reguests interval Interval (Yes=0; No=2)

nfa nfa
nfa nfa
nfa nia
n/a nfa
n/a nfa

—&——All CLECs

n/a
nfa
n/a
nfa
nfa
nfa

O 000000 00O o0oo

n/a

O O 00000000000
Jan-01 ¢
Feb-01 ¢
Mar-01 ¢
Jun01 &

o}

SHARED CAGE - AUGMENTS
All CLECs Z-Value thru 7/00
# Collocation | No. in Tariffed | % in Tariffed After 7/00 Parity
Requests Interval Interval (Yes=0; No=2}
nfa nfa
nfa n/a
n/a n/a

nia na ——AlICLECs

nia nfa Standard
nfa n/a

nfa nia
nfa ]
nfa na
nfa na
nfa nla
n/a n/a

Feb-01 ¢
Mar-01 ¢

OO O O O 0O 0O OO0 OO OO
OO O 00O 000 OO0 0 O0o0Oo

VIRTUAL - INITIAL
All CLECs Z-Value thru 7/00
# Collocation | No. in Tariffed | % in Tariffed After 7/00 Parity
Requests Interval Interval (Yes=0; No=2)
nfa n/a

n/a n/a
nfa nfa
n/a nfa ——&—All CLECs
nia n/a
n/a nfa
nla nfa
n/a nla

nla n/a
nfa nfa
nfa nfa

OO0 0O Q00 CO0OCO0OO0 oo
0O 000000000 oOOo

nla

Mar-01 ¢

Nov-00 ¢
Dec00 ¢
Jan-01 ¢

(o]
(=]

VIRTUAL - AUGMENTS
All CLECs Z-Value thru 7/00
# Collocation | No. in Tariffed | % in Tariffed After 7/00 Parity
Requests Interval Interval (Yes=0; No=2)
n/a n/a
nfa
n/a

nfa : e Al CLECs

nfa : Standard
n/a

n/a
nfa
nfa
nfa
na

0O 00000000000

_r_m/a

Jan-01 ¢
Feb-01 ¢
Mar-01 ¢
Jun-01 &

ofjlc cococoocoooooo

o

271 - No. 108b



reERFoRMANSE KEAAUARUCUT TRASKIUNS September 2001

Directory Assistance Database Missouri

Percent of Updates into DA Database within 72 Hours

Percent
in 72 Hours

100.0%
99.0%
98.0%
97.0% " —&—All CLECs

ggg:ﬁa E Standard
.0%

94.0% +
§3.0% 1
82.0%

All CLECs
Average
Interval (Hrs.)

265
508
407
540 . . [ ~—4— Al CLECs

346 } . | Standard
848

589
706
439
490
728

Jan-01 4

~———All CLECS
Standard

All CLECs
Ne. That Benchmark
Flow Thru 'Z - Value"

18
B
0
0

—&—AliCLECs

271 - No. 110-113




FERFORMANGE MEASUVREMENT TRACKING Septamber 2021

Coordinated Conversions Missouri

Percent of Premature Disconnects for CHC/FDT LNP With Loop Lines
In Parity: Yes = 0; 2) -

All CLECs 3
No. Pre-mature | % Premature Z-Value
Disconnects Disconnects
0.00%
0.75%
0.75%
6.04%
1.08%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

q
N

—&—All CLECs
Standard

0O 0O 000 C O AN O
00O C OO0 O0O0ONOO

Nov-00 4
May-01 ¢
Jun-01 ¢
Jul-01 ¢

All CLECs
No. Pre-mature | % Premature Z-Value
Disconnects Disconnects

v
N

——All CLECs
Standard

O W HhOOOWNOO®OOOo
OO0 0000000 NO

Dec-00 +
Jun-01 ¢

271 - No. 114




Septemper 2001

BEALADUYANCE HEASUREMENT TRACKING

Coordinated Converslons Missourt

CHCIFDT LNP with Loop Provisioning |nterval

Coordlnated HotCut - (<10 Ilnes)
All CLECs g
No. Within
interval

177 : 100.0%
123 .
1514 _ 98.0% 1
110 : 96.0% 1
100
194 94.0% 4
92.0% T
90.0%

88.0%

All CLECs 3
No. Within - 120.0%
interval :

4 100.0%
80.0% +
60.0%
40.0% 1
20.0% 4
0.0%

Frame Due Time - (< 10 lines)
All CLECs %

No. Within % Within 102.0%
Interval interval 1828:?
. (M

wT S
124 94.0% +
92.0%
115 90.0%
374 ‘ 88.0% +
473 : 3 86.0% +
3 84.0% +
B2.0%

97.41%
99.40%
100.00%

Frame Due Time - (10 -24 lines)
All CLECs

No. Within
Interval

% Within
Interval

n/a
100.00%
100.00%

100.00%
90.00%

120.0%

100.0% +

80.0% +

60.0% A

40.0% +

20.0% A

0.0%

Feb-01 +

271 - No. 1141




BERFARIIALAE HEAQIIDEMENT TRACKING September 2001
Coordinated Conversions Missouri

Percent Provisioning Trouble Reports (PTR)

Coordinated Hot Cut (CHC)
Measurement All CLECs

No. of No. of Trouble Percent
Conversions Reports
243

185

290

183

186

387

487

453

246

C O WO Wwh-—-~00-=0N

Frame Due Time (FDT)
All CLECs
No. of No. of Trouble
Conversions Repars

176

122

154

136

419

507

380

489

764

438

Nov-00 &
Dec-00 ¢

1w = N O N = OO o oCc

Coordinated Hot Cut {CHC)
All CLECs

No. of Trouble

Nov-00 ¢

271 - No. 115,115




T TR Seqtembec 2001
NXX Missouri
Percent NXXs loaded and tested prior to the LERG Effective Date
All CLECs SWBT
# NXXs loaded Number Parcent Percent Z-Value 120%
& tested By LERG Date | By LERG Date | By LERG Date °
vy s
14 13 92.9% 50.0% 1.71 100%
57 32 56.1% 50.0% -0.17
119 102 85.7% 95.0% 157k aow |,
7 76 98.7% 100.0% 0.98
15 12 80.0% 100.0% 0.50 60% -
12 9 75.0% 0.0% -3.56 L
3 2 66.7% 100.0% 0.67 40% 1
7 5 71.4% 100.0% 1.04
" " 20% -
4 1 25.0% 100.0% 1.98
58 37 67.3% 66.7% -0.02
19 18 84.7% 100.0% 047

87.5%

May-01 ¢

271 - No. 117-118




September 2001

TERFEORMANGCE MEASUREMENT TRACKING

Bona Fide Requests (BFRs) Missouri

' Percent of Requests Processed Within 30 Business Da

All CLECs
No. in Percent
30 Days in 30 Days

100.0%
90.0%
80.0% -
70.0% 1
60.0%
50.0% 1
40.0% 1
30.0% 1
20.0% T
10.0% +

0.0%

——All CLECs
------ Standard

- N ONOLOO Q00

Nov-00 ¢

10 Busmess Days (Already OperationaL ...........

f Measurement A!I CLECs
121 -01 . No. in Percent Benchmark

Quotes 10 Days in 10 Days "Z - Value"

——All CLECs
------ Standard

Feb-01 ¢
Mar-01 ¢
Jun-01 ¢

AII CLECs
No. in Percent Benchmark
30 Days in 30 Days "Z - Value"

. nfa

—&—AlICLECs
------ Standard

Nov-00 ¢

Dec-00 ¢

Feb-01 ¢
Mar-01 ¢
Apr-01 ¢
Jun-01 ¢

s (New Network Elements

All CLECS
No. in Percent Benchmark

90 Days in 90 Days "Z - Value"

——AICLECs
------ Standard

100.00%

100.00%
nf;
100.00%

271 - No. 120-121




FERFORMANGE MEASUREMENT TRAGKING September 2001

Special Request Processes

| CLECs
No. of Number Percent
Notices on Time On Time

20.00% —4—All CLECs

100.00%
80.00%
100.00%
100.00%
0.00%
62.50%

= =2 WO NS A~ ®

[>]

Jan-01 4
Feb-01 4
Mar-01 4
Jun-01 4

All CLECs
No. Resoived Percent
Failures ‘on Time On Time

n/a
100.00%
100.00%

nfa

n/a

—&—AllCLECs
Benchmark

nfa

nfa
nfa

OO O 0O 0000 = WwWwo
OO0 00000 = Wwo

Dec-00
Mar-01 ¢

271 - No. 123,124




